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Software Enhancement Agreement 

The Software Enhancements provided by this  

agreement will include software updates and continued 

compatibility with Data Sciences International (DSI) 

current hardware and software products, service packs 

which correct software errors,  as well as product  

enhancements that provide additional features or  

enhancements of functionality to the originally licensed 

software version.  DSI reserves the right to classify 

capabilities added to the covered software as either 

Product Enhancements which would be covered by a 

Software Enhancement Agreement, or as Options, 

which are not covered by the Software Enhancement 

Agreement but can be purchased separately by the 

Customer.  Any cost of hardware changes required to 

implement Software Enhancements shall be the  

responsibility of the Customer. 

 

DSI’s Software Enhancement Agreement obligations 

are for a period of (1) year from the date the order is 

acknowledged by DSI Customer Service.   

 

Software Enhancement service can be renewed on an 

annual basis (by Customer’s payment of the applicable 

fee prior to the expiration of the then-current agree-

ment) for as long as the software in question is  

currently supported by DSI. 

 

All Software Enhancements are and shall remain the 

property of DSI or its licensors and are protected by 

copyright law. While DSI continues to own the Soft-

ware Enhancements, Customer will have the right to 

use the Software Enhancements provided under the 

Software License Agreement to the same extent (and 

with the same limitations) as its right to use the  

originally licensed software. 

Features 
• Assures continued compatibility with current DSI hardware and software products 
• Provides software updates, service packs and product enhancements 
• Unlimited phone and email support during normal business hours 
• Annual agreements available  
• Multiple system discounts 
• Lower cost of ownership 
• Access to every revision 
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The fee structure for Software Enhancement Agreement service is based on the number of software options currently active on Customer’s DSI 

software package.  An option is defined as a pay for software feature, which enhances the capabilities of a base DSI Ponemah system.  Options 

include all software analysis modules, recorder drivers and other features.  Please contact your local Technical Sales Representative for a detailed 

quotation. 

 

A surcharge of 25%* will be applied at the time of purchase for every revision level the system in question is behind the version currently shipping 

to new customers.   

 

*NOTE:  A three-month grace period (from date of shipment) will void any Revision Level Surcharge.  Therefore a customer purchasing a 

software system has up to 3 months to purchase the Software Enhancement Agreement without being accessed the 25% surcharge. 

 
 
Multiple System (workstation) Discount: 

1-9  0 

10-24  10% 

25-49  20% 

50-Plus  25% 
 

Part Number  Model 

PNM-P3P-E01  Software Enhancements (Post system) 

PNM-P3P-E02  Software Enhancements (0-2 options) 

PNM-P3P-E05  Software Enhancements (3-5 options) 

PNM-P3P-E06  Software Enhancements (6+ options) 

 

 

 

 

 

 

 

 

DSI products are not intended for the purposes of diagnosis of disease or other conditions, or in the cure, mitigation, 
treatment, or prevention of disease, or used as a life support device. Use of DSI products are solely for the purposes of 
conducting life science research.  


