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Training and Assistance 

Whether you are using the Ponemah Physiology 
Platform for the first time, upgrading to a new 
version, or just need additional training or sup-
port DSI can assist every user’s needs.  DSI  
offers a wide variety of training and assistance 
options. 
 

On-site Operational Training 

On-site training is available for purchase.  The DSI 

technical support group will work with the customer 

to customize training for software and hardware.  A 

DSI colleague will travel to the customer site and 

provide the needed training and assistance.  The on

-site training is sold on a per day basis (travel  

related expenses are invoiced separately). 

 

Training Materials  

DSI has training materials available including mod-

ules for surgical practice, training videos for  

implants, ECG lead placement for multiple species, 

and product manuals.   Please contact your DSI  

representative for more information.  

   

Training at DSI sites 

Additional training can be conducted if users travel 

to one of the DSI sites.  DSI Ponemah software and 

hardware training can be provided at either the St. 

Paul, MN or the Cleveland, OH site.  Surgical assis-

tance and training can be conducted at the St. Paul, 

MN site.  Please contact you DSI representative for 

more information or information on how to schedule 

a session. 

 

On-line Training and Assistance 

The DSI technical support team can conduct training 

sessions for software and hardware using Go-

ToMeeting™.  These sessions are useful for users 

to brush up on the system, get help with trouble-

shooting, or perform particular setup activities.  

Please contact DSI for more information or to set up 

a GoTomeeting™ session. 

 

On-site GLP Assistance 

On-site GLP assistance is available for purchase.  

The DSI GLP team will work with the customer to 

customize assistance with reviewing the GLP test 

plans purchased through DSI (Validation Support 

Package PNM-VSP7).  A DSI colleague will travel to 

the customer site and provide the needed assis-

tance to tailor the GLP documents to the users 

needs.  The on-site GLP assistance is sold on a 

minimum 2-day basis (travel related expenses are 

invoiced separately). 



Technical Data Sheet 

Model PNM-XXXX 
Training and Assistance 

  
 
ORDERING INFORMATION 
 
Part Number  Description 
 
-T99012-   Optional On-Site Training 
PNM-PXP-T22  On-Site Validation Assistance per day with validation package (2 day minimum) 
PNM-PXP-T11  On-Site Validation Assistance per day (2nd person) 
 
 
 
 
 
 
 
  

 
Specifications are current at publication.   

Due to DSI’s continuing product improvement program, 
specifications may change without notice. 

 
 
 

DSI products are not intended for the purposes of diagnosis of disease or other conditions, or in the cure, mitigation, 
treatment, or prevention of disease, or used as a life support device. Use of DSI products are solely for the purposes of 
conducting life science research.  


