Returning Products to
DSI ™

Properly Decontaminate
Products per Instructions
found on www.datasci.com

Products
Decontaminated?

Did you experience
problems with the
transmitter?

Is the returning
product a
transmitter?

Y

Yes

v

Contact Technical Services at
support@datasci.com

Did you experience
problems with hardware

Examples:

- . Yes
nside the warranty period Issues with Transmitters or
Hardware
y Fill Out Transmitter Exchange
. Order Form
Receive Case
Fill Out Hardware Number and
Recalibration / Repair Completed Product
Form Investigation Form 4
Place Copy of Transmitter
\ Exchange Order Form in Box
! with Transmitter(s)
Print Product Investigation Form
. Place Copy in Box
Place Eorm in Box Along Write Case Number On Outside of
With Hardware Box 4
Place Paper Copy of Purchase
Order in Box with Transmitter(s)

Return Products to DSI Following the
Return Instructions.* P

Include all Applicable Forms

*Transmitters returned for exchange
and products returned for investigation

002453-001 Rev.04 can be included in the same box.



