Returning Products to DSI
from Europe

DSI now offers complimentary returns shipping for clients who are able
to ship via UPS!

Please visit https://www.datasci.com/policies/returning-products/returning-products-from-
europe and click “Click here for UPS Returns”

Note: If you are unable to open the site in Internet Explorer, please try Google Chrome.

If you are unable to use the UPS Returns Service, please send the products to our USA address
below using a traceable shipping method (e.g. FedEx or DHL).

Data Sciences International
119 14th Street NW

Suite 100

Saint Paul, MN 55110

USA

VAT Number: DE319957097

Tel: +001-651-481-7400
Fax: +49-2065 8269300

europe-cservice(@datasci.com

Please include a copy of the Transmitter Exchange Form, Transmitter Exchange Manager Form, or a
Product Investigation Form in the package with the returned goods. If possible, please also include
a purchase order for transmitter exchanges with the return shipment. All forms can be found using
the returning products link above.

If you have any questions about the shipping process or necessary documentation, you can contact
our logistics team at st.paul_shipping@datasci.com.
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